Welcome to

— your team for
navigating health care.

Make the most of what your
benefits offer.

Your personal Clarity team of advocates is made up of medical,

benefits, and service experts who can help you understand your

benefits and find high-quality health care. /@ %%33?%%‘“ @\
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Need a specialist or help finding a primary care provider (PCP)?
Scan this QR code to

Or maybe you’re not sure if you should schedule a virtual health
learn more about Clarity.

visit or go to an urgent care center. Your dedicated Clarity team

can direct you to the right place for the best care.

To talk to your Clarity team, call the Member Service
number on the back of your member ID card.
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Health benefits or health benefit administration may be provided by or through Highmark Blue Cross Blue Shield, Highmark Choice Company, First Priority
Health or First Priority Life, all of which are independent licensees of the Blue Cross Blue Shield Association.

All references to “Highmark” in this communication are references to Highmark Inc., an independent licensee of the Blue Cross Blue Shield Association,

and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

ATENCION: Si usted habla espafol, servicios de asistencia lingtiistica, de forma gratuita, estan disponibles para usted. Llame al nimero en la parte posterior de su
tarjeta de identificacion (TTY: 711).
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