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We strongly encourage you to bring this Guide with you to CHIC 2012.
It will be very helpful to you during the event!

The University of Tennessee does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, or veteran status in provision of educational programs and services
oremployment opportunities and benefits. This policy extends to both employment by and admission to the University. The University does not discriminate on the basis of race, sex or

disability in the educational programs and activities pursuant to the requirements of Title Vi o the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the
Rehabilitation Act of 1973,and the Americans with Disabilities Act (ADA) of 1990.Inquiries and charges of violation concerning Title VI, Title X, Section 504, ADA or the Age Discrimination in
Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office of Equity and Diversity; 2110 Terrace Avenue, Knoxville, TN 37996-3560; telephone

(865) 974-2498 (TTY available). Requests for accommodation of a disability should be directed to the ADA Coordinator at the Office of Human Resources Management, 600 Henley Street,
Knoxville, TN 37996-4125. Publication #E01-5715-037-12 (CO12038) 1




Dear Youthworker,

On behalf of the CHIC Council and the Evangelical Covenant Church, we thank you
for all the preparation that you have done to ready your youth for CHIC 2012, We are
looking forward to being with you in less than a month!

CHIC began with a dream to have Covenant youth gather together to worship God,
to build relationships, wrestle through issues of justice and to encourage each other
in faith. CHIC is an incredible experience where youth are given the opportunity to
experience God's working in and through the lives of the speakers, participate in
worship with 5000, and delve into God's Word in small groups and fellowship with
Covenanter's from around the world. We believe that interacting with God's people
from around the globe stretches everyone and allows us to hear new ideas. We
believe this helps us grow in who we are and who God wants us to be.

We are blessed and thankful to return to the University of Tennessee! The staff at UT
has an incredibly helpful spirit! We are thankful for our partnership with them. The
University is a place where you can meet God, relax in the sun, white water raft, hike
trails, explore caves, swim, play tennis, soccer, meet new friends, and deepen old
friendships.

Jesus wants to have a personal relationship with each of us and meet each of us face
to face. Our dream for CHIC 2012 is that God would make Himself known to each of us
in new ways!

The Vision of CHIC 2012

* Being: a Christ-centered community of students — Genesis 28:3

* Knowing: confident in their relationship with Christ - Romans 8: 38-39
* Doing: committed to doing justice, loving mercy and walking humbly
with their God - Micah 6:8

We ask each one of you to be praying for our time together.

Prepare for a summer to remember at CHIC 2012! We pray for new memories and next
steps on your faith journey!

Romans 5:2 - We throw open our doors to God and discover at the same moment

that he has already thrown open his door to us. We find ourselves standing where we
always hoped we might stand-out in the wide open spaces of God's grace and glory,
standing tall and shouting our praise. The Message

May God richly bless you in your preparations and keep you safe until we come
together at CHIC.

In Christ’s Love,

NebSee, -

Marti Burger
Director of Youth Ministries for the Evangelical Covenant Church
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Pre-Registration
Checklist

Since you are receiving this Leader’s
Guide, you have already completed
most steps of the CHIC2012 registration
process. Congratulations!! Now, it is time
for any remaining housekeeping items.
Please check your confirmation packet
(the one that this guide came in) and find
your confirmation letter. Now, complete
the below checklist:

1. Make sure that each person in your
group is listed and that their names are
spelled correctly.

2. Make sure that each student has

been assigned to a counselor and the
counselor assignment is correct. (This
process should have been finalized when
you received your Update Form, filled it
out, and returned it to UT Conferences...
so this should just be a re-check.)

3. Make sure that your housing
assignment is listed on your confirmation
letter (you can find a description of

your housing location in the Housing
Information section of this Guide).

If you have any changes to your reg-
istration between now and the event,
please send them in writing directly to
UT Conferences by fax at 865-974-0264
or e-mail to Conferences@utk.edu.

By now, your balance due should
be paid in full. However, if you make a
change to your reservation that will cause
an increase in fees, please send your
payment ASAP to UT Conferences, Attn:
CHIC2012, PO Box 2648, Knoxville, TN
37901. You will have an updated receipt
waiting on you in Knoxville when you
arrive showing your additional payment.
If you do not pay your balance in full
before arriving in Knoxville, you will

be unable to check into your assigned
housing until you have paid in full.

Cancellation Policy

Reminder
As a reminder, the cancellation policy for
CHIC2012 was published as follows:

All cancellation requests must be
made in writing using the group
registration form by mail, fax or e-mail to:
UT Conferences, Attn: CHIC2012,

PO Box 2648, Knoxville, TN 37901,

fax 865-974-0264, e-mail Conferences@
utk.edu (please list CHIC2012 in the
subject line).

Cancellations postmarked by May 8,
2012, were refunded the total balance
paid minus $100.

Cancellations postmarked between
May 5, 2012, and June 15, 2012, will be
refunded the total balance paid minus
$150.

Cancellations postmarked after June
15,2012 will not be refunded except in
cases of medical emergency. (For a partial
refund, request must be in writing and
accompanied by a letter from the
registrant’s physician.)

Appropriate substitutions will be
accepted until the start of the event.
Appropriate substitutions will be
welcomed on site IF the substitute
has a COMPLETE registration form
with a SIGNED medical release.

Finances from the original registrant will
be transferred directly to the substitute.
Reimbursements, payments, or refunds
must be processed locally between the
substitute and the original registrant who
is canceling.




What to Bring

+ Summer clothes

« Comfortable shoes for walking

+ Pajamas

« Sweatshirt or light jacket (some
air-conditioned areas on campus can
get chilly)

« Swim suit (modest)

+ Beach towel (towels should NOT be
removed from your sleeping rooms)

+Rain gear

« Toiletries and soap

« Alarm clock

+Bible, journal, and pen

+Camera

« Sunscreen and insect repellant

« Skateboards (optional, for use in Skate
Park only)

+Necessary medications

« Extra pillow if needed (only one is
provided in your sleeping rooms)

What Not to Bring
« Alcohol

« Firearms

« Controlled substances

+ Dangerous weapons

« Fireworks

+ Laser pointers

These items are
provided by The

University of Tennessee:
Sheets, blanket, and pillow (top sheet,
bottom sheet, pillow, pillowcase, and
blanket)

Towels and washcloth (not to be
removed for pool)

Please Note: In-line skates, roller
blades, roller skates, and skateboards
are NOT ALLOWED on The University of
Tennessee campus. You ARE allowed to
bring them with you, but ONLY for use
at the Skate Park located near campus
(shuttles provided daily) and NOT for
general use on the campus.

What’s the Weather?

Knoxville is a temperate climate zone.
The summers are typically green and
gentle. In July, the average high
temperature is 87 F and the average low
is 68 F. In the summer time, it is best to
wear very light clothing as temperatures
can and frequently do reach into the 90s.
The evenings are cooler, but still dictate
light clothing. However, evenings in the
mountains and on the lakes are quite a
bit cooler and would most likely call for

a light jacket. July tends to be a relatively
dry month, but as with most places,
summertime thunderstorms can pop up
quickly. It would be advisable to bring an
umbrella or hat just in case the occasional
rain shower moves through. The summer
humidity in Knoxuville is always quite high,
so the air could feel heavier and hotter
than the temperatures suggest.

Meeting facilities for Focus Seminars,
Base Camps, and Small Groups are
air-conditioned. The Arena is well air-
conditioned and can get quite chilly, so
a light jacket or sweatshirt would be
advisable for the mainstage sessions.



Where is Knoxville,

Tennessee?

Knoxville is located in the geographical
center of the eastern United States and

is located within a day’s drive of half the
nation’s population. Knoxville sits at the
crossroads of three major interstates: |-75,
[-40,and I-81.

Traveling East on I-40 to campus/
downtown Knoxville

- From |-40 East, Follow to Exit #386B.

- Exit onto U.S. 129 South (Alcoa Hwy.
toward Airport and Smoky Mountains).
- Take the first exit on the right
(Cumberland Avenue / Kingston Pike).
- Turn left at the light and you are
traveling east on Cumberland Avenue.
- See housing section for directions to
your assigned housing location from
Cumberland Avenue.

Traveling West on I-40 to campus/
downtown Knoxville

- From I-40 West, Follow to Exit #3868,
which is U.S. 129 South (Alcoa Hwy. ) Exit.
- After merging onto U.S. 129 S. (Alcoa
Highway), take first exit on right
(Cumberland Ave./Kingston Pike).

- Turn left at the light and you are now
traveling east on Cumberland Avenue.

- See housing section for directions to
your assigned housing location from
Cumberland Avenue.
T

Traveling North on I-75 to campus/
downtown Knoxville

- Follow I-75 North to |-40 East.

- Follow directions for “Traveling East on
I-40” into Knoxuville.

Traveling South on I-75 / I-215 to
campus/downtown Knoxville

- Follow I-75 to 1-275 to Knoxville.

- Exit 1-275, Exit onto Henley Street
(US.441)

- Turn right onto Cumberland Avenue
immediately after you pass the Knoxville
Convention Center.

- You are now traveling west on
Cumberland Avenue.

- See housing section for directions to
your assigned housing location from
Cumberland Avenue.

Traveling from Knoxville’s
McGhee-Tyson Airport to campus/
downtown Knoxville

- Take Hwy. 129 North to Kingston Pike /
Cumberland Avenue exit (immediately
after the Neyland Drive exit).

- Turn right at the light onto Cumberland
Avenue.

- You are now traveling east on
Cumberland Avenue.

- See housing section for directions to
your assigned housing location from
Cumberland Avenue.




Need a Ride?

If your group is flying into Knoxuville,
Nashville, or Atlanta and needs
transportation from the airport, you
should have already submitted your
Airport Transportation form. If you have
submitted your form, your request

for airport transportation should be
reflected on the confirmation letter that
accompanied this Guide, along with any
pertinent charges. Airport transportation
from Knoxville, Nashville, or Atlanta to The
University of Tennessee campus is only
provided on Saturday, July 14, or Sunday,
July 15.Return transportation to the
Knoxville, Nashville, or Atlanta airport is
only available on Friday, July 20.

Below are various transportation

providers for your information.

Cabs/Taxis/Rirport Shuttle

(Knoxville):

A-1/Cloud 9. (865) 414-4371
A-PIUS TaXi.wwwrrsrrsrrnnnnn (865) 970-0017
A&B Ground

Transportation............ (865) 389-0312
Connections TaXi......... (865) 980-3384
Discount TaXi ... (865) 755-5143

Gold Cab and Limo........ (865) 919-0001
Odyssey Airport TaXi ......865) 577-6767

Overland TaXi ... (865) 973-6212
Tennessee Taxi
SEIVICE s (865) 660-1327
International Taxi /
Internet TaXi ... (865) 607-8732
Car Rental Agencies:
PAYF=117To J (865) 342-3212,
or for reservations....... 1-800-327-9633
AVIS oo (805) 970-2985,
or for reservations....... 1-800-331-1212
BUAGEL s (865) 342-3225,
or for reservations .......1-800-527-0700
ENLEIPIiSE ovenmesmssrennnns (865) 342-1650,
or for reservations ..... 1-800-rent-a-car
Hertz (865) 342-3232,
or for reservations .......1-800-654-3131
NGLONA .o (865) 342-3240,
or for reservations ....... 1-800-227-7368
L L2111y — (865) 342-3250,

or for reservations ....... 1-800-367-2277

Please note: You may contact your
ECC conference liaison for information
on any conference-wide or regional
transportation that may have been
organized.



Registration Hours will be noon to
midnight on Saturday, July 14 (this day is
ONLY for those who have pre-registered
for early arrival housing). Registration
Hours on Sunday;, July 15, will be from 10
a.m. to midnight. NOTE: Some rooms will
not be available until 3 p.m. on the day you
checkin.

On-Site Staff Check-In
Upon arrival at CHIC, Staff members
should first check into their assigned
housing with their groups. Then, Staff
members should report to the CHIC
Office in the University Center to receive
work schedules and any other necessary
information. There will be a nightly Staff
Information meeting in the University
Center Shiloh Room at 7 p.m. starting on
Sunday, July 15. Staff should make plans

On-Site Registration
and Check-In

By now, you are making final preparations for
your trip to Knoxville and The University of
Tennessee campus. The first thing you should
do after arriving in Knoxville is get your group
checked into your assigned housing. Here's
what you should do:

1. Godirectly to the housing location listed on
your confirmation materials. You can pinpoint
it utilizing the directions to each housing
location printed in the housing information
section of this guide.

2. Ifyou have trouble locating your assigned
location, look for any one of the roaming
CHIC2012 Information Team Members located
around campus. These folks can point you to
the building you are looking for. When you
get to your housing location, you (the group

leader only, thanksl) head into the lobbyand ~ toattend.
look for the registration desks, staffed by UT .
Conferences staff. Housmg Info

Your registration fee includes housing

and meals while you are on campus. Your
housing will be provided in residence
halls. Residence Hall accommodations
include high-rise buildings with suite

and apartment-style housing containing
semi-private baths, and buildings with two
beds per room with showers in private
facilities down the hall. All buildings will be
co-ed, but there will be gender separa-
tion by floor or building wing. All rooms
will be gender specific and assigned after
consultation with adult group leaders.
Youth will room only with youth, and adult

3. Checkyour group in and get your rooming
assignments. This is when you will clear up any
last-minute issues with your rooming (g, one
student cancelled/added at the last minute,
you have an odd number of guys/girls, etc).
NOTE: In the event you have agreed to take on
one or more unattached students from other
churches in to your group, check at this time
to see if they have arrived. You can also check
with the CHIC Office located in the University
Center Crest Room (2nd floor) for the status of
your new friends. It is important that you try
and join them as soon as possible.

4. Inthe event that you cannot get into your
rooms yet (official check-in is not until 3 p.m.),
drop your bags at the location designated by
UT staff.

5. Head out to all the Welcome Party activities!

In addition to UT Conferences staff, there will
be CHIC2012 Staffers available to help you
with move-in.

leaders will room only with adult leaders,
unless special circumstances exist. Housing
locations are assigned by conference. All
housing facilities are air-conditioned.




The Apartment

Residence Hall

2117 Andy Holt Avenue, Knoxville, TN
37996

(865) 974-2426

15-20 minute walk to Arena

Each air-conditioned apartment contains
two bedrooms with two extra long single
beds, closet, storage area, and an individual
heat and air unit. Each apartment contains
a small kitchen (no utensils) with refrigera-
tor, a dining table, a furnished living room,
and a private bath with tub. 15 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From east or west bound Cumberland
Avenue, turn onto Volunteer Boulevard.
Follow Volunteer Blvd. until you see Andy
Holt Avenue. Then, turn onto Andy Holt
Avenue. The Apartment Residence Hall will
be thefirst residence hall on your left just
before 20th Street.

Clement Hall

1629 West Cumberland Avenue,

Knoxville, TN 37916

(865) 974-5201

15 minute walk to Arena

Each air conditioned two bedroom suite
contains two extra long twin beds with
shared bath containing a private toilet,
private shower, sink, and towel rack located
between the bedrooms. Each bedroom
contains a closet storage area and two
desks. 8floors

DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From West-bound Cumberland Avenue,
turn right onto 17th street and take the first
right onto White Avenue. Clement Hall is
onyour right. From east-bound Cumber-
land Avenue, turn left onto 18th Street.

At the stop sign, make a right onto White
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Avenue. At the next stop sign, go straight
across 17th Street and Clement Hall will be
onyourright. If traveling by bus, west-
bound will follow the same directions listed
above. East-bound turn left onto 16th Street
and follow 16th to Highland Avenue. Turn
left onto Highland Avenue, follow Highland
to 17th Street. Turn left onto 17th Street and
follow until White Ave. Turn left onto White
Ave.and Clement Hall will be on your right.

Hess Hall

1720 Melrose Place, Knoxville, TN 37996
(865) 9742516

10 minute walk to Arena

Each air-conditioned bedroom contains two
extra long single beds, closet, storage area,
and two desks. Men's and women’s commu-
nity restrooms are on alternating floors with
private facilities including private showers
and dressing rooms. 7 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide). From
west bound Cumberland Avenue, you
should tum left onto Volunteer Boulevard.
Then, take a right onto Melrose Avenue, just
before Hodges Library. Follow this to the
first stop sign, make a right to continue on
Melrose Avenue. At the next stop sign,make
a left onto Melrose Place. Follow this to

the top of the hill and turn back left onto
Melrose Avenue. Hess Hall is on your right.
From east bound Cumberland Avenue, turn
right onto Melrose Place. At the top of the
hill, turn left onto Melrose Avenue. Hess Hall
isimmediately on the right.

Humes Hall

1911 Andy Holt Avenue, Knoxville, TN 37916
(865) 974-5171

15-20 minute walk to Arena

Each air-conditioned two-bedroom suite
contains two extra long single beds with a
shared bath located in the entrance foyer of
the bedrooms. A private toilet is located on



one side of the entrance foyer and a private
shower on the other side. Each bedroom
contains a sink, towel rack, closet, storage
area, and two desks. 8 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From east or west bound Cumberland Av-
enue, turn onto Volunteer Boulevard. From
Volunteer Boulevard, turn onto Andy Holt
Avenue. After you pass 20th Street, Humes
Hall will be on your left.

Reese Hall

1910 Caledonia Street, Knoxville, TN 37916
(865) 974-2562

1520 minute walk to Arena

Each air-conditioned two-bedroom suite
contains two extra long single beds with a
shared bath located in the entrance foyer
of the bedrooms. A private toilet is located
on one side of the entrance foyerand a
private shower on the other side. Each
bedroom contains a sink, towel rack, closet,
storage area, and two desks. 8 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From east or west bound Cumberland
Avenue, turn onto Volunteer Boulevard.
From Volunteer Boulevard, turn onto Andy
Holt Avenue. Turn left onto 20th Street,
and then take a right onto Caledonia Ave.
Reese Hall will be on your right.

Volunteer Hall

1525 White Avenue, Knoxville, TN 37916
(865) 946-2566

15-20 minute walk to Arena

Each air-conditioned apartment has either
two, three or four bedrooms with 2 twin or
double beds. Each apartment also contains
two private bathroom and vanity area.
There is a sitting area, study area, and a
kitchenette in each apartment (no utensils
or microwave). 9 Floors

DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From west bound Cumberland Avenue,
turn right onto 18th Street and follow 18th
to White Avenue. Turn Right onto White
Avenue. From east-bound Cumberland
Avenue, turn left onto 18th Street and
follow 18th to White Avenue. Turn Right
onto White Avenue. Vol Hall will be on your
left. This is for loading and unloading only.
Continue on White Ave to 19th Street, take
aleft on 19th. Take your first left on Clinch
Avenue. Parking is available in the parking
garage on your left.

Laurel Apartments

Residence Hall

1615 Laurel Avenue, Knoxville, TN 37916
(865) 946-6673

1520 minute walk to Arena

Each air-conditioned apartment has either
one or two bedrooms with twin or double
beds. Each apartment also contains one
private bathroom and a separate vanity
area. Thereis a sitting area, study area,

and a kitchenette in each apartment (no
utensils or microwave). 14 floors.
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From west bound Cumberland Avenue,
turn right onto 16th Street and follow

16th to Highland Avenue. Turn left onto
Highland Avenue. Park in the parking lot
on your left and follow the signs to Laurel
Hall Lobby. From east-bound Cumberland
Avenue, tum left onto 16th Street and
follow 16th to Highland Avenue. Turn left
onto Highland Avenue. Parkin the parking
lot on your left and follow the signs to
Laurel Hall Lobby.




Massey Hall

825 Volunteer Blvd, Knoxville, TN 37996
(865) 974-3410

15 minute walk to Arena

Each air-conditioned bedroom contains
two extra long single beds, closet, storage
area, and two desks. Men’s and women'’s
community restrooms are on alternating
floors with private facilities including pri-
vate showers and dressing rooms. 8 floors.
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From west bound Cumberland Avenue,
turn left onto Volunteer Boulevard. Then,
take a right onto Melrose Avenue, just
before Hodges Library. Follow this to the
stop sign. Make a right. At the next stop
sign, make a right onto Melrose Place.
Then, take the first right to drop off in front
of Massey. From east bound Cumberland
Avenue, turn onto Melrose Place. The first
left off Melrose Place is the drop off in front
of Massey. Buses should unload in the
circle drive off Volunteer Blvd in front of
Greve Hall (see map) and vans/cars can use
the pull-around drive that comes right in
front of the building.

North Carrick Hall

1021 Francis Street, Knoxville, TN 37996
(865) 974-3281

1520 minute walk to Arena

Each air-conditioned two-bedroom suite
contains two extra long single beds with a
shared bath located in the entrance foyer
of the bedrooms. A private toilet is located
on one side of the entrance foyerand a
private shower on the other side. Each
bedroom contains a sink, towel rack, closet,
storage area, and two desks. 12 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).

From east or west bound Cumberland
Avenue, turn onto Volunteer Boulevard.
From Volunteer Boulevard, tur onto Andy
Holt Avenue. Turn left onto 20th Street,
and then take the first right. North Carrick
will be at the top of the hill on the right.

South Carrick Hall

1021 Francis Street, Knoxville, TN 37996
(865) 974-3151

1520 minute walk to Arena

Each air-conditioned two-bedroom suite
contains two extra long single beds with a
shared bath located in the entrance foyer
of the bedrooms. A private toilet is located
on one side of the entrance foyerand a
private shower on the other side. Each
bedroom contains a sink, towel rack, closet,
storage area, and two desks. 12 floors
DIRECTIONS: Follow the appropriate
directions to Cumberland Avenue (as listed
in the Directions section of this Guide).
From east or west bound Cumberland
Avenue, turn onto Volunteer Boulevard.
From Volunteer Boulevard, turn onto Andy
Holt Avenue. Turn left onto 20th Street,
and then take the first right. South Carrick
will be at the top of the hill on the right.

Walking times given should be
considered ample approximations.

Lost Keys

All residence hall keys must be turned in
upon checking out. Any key not returned
at check-out will incur a $30 lost key
charge. Due to the frequent usage of
residence halls and for security purposes,
alost key results in completely removing
the lock from the door and installing a new
one. This occurs immediately following the
end of the conference.



Food News

The following meals will be provided
and are included in the Registration Fee.
Meals included are dinner on Sunday,
July 15, and breakfast, lunch, and dinner
on Monday, July 16, Tuesday, July 17,
Wednesday, July 18, and Thursday, July
19, for a total of 13 meals.

Meal times are:

Breakfast ... 7-9a.m.

LUNCN crerrrrrerersns 12:30-2:00 p.m.
]3] GR——— 57 p.m.

Your cafeteria will be assigned based
on your housing location and will be
designated by a specific color-coded
meal band given to you when you ar-
rive. There are also numerous locations
throughout the campus and meeting
venues where snacks can be purchased
at your own expense. Special dietary
requirements should be provided in
writing to UT Conferences as soon as
possible.

Al cafeterias are peanut-free, so CHIC
participants with peanut allergies can
be assured that this allergy is addressed.
Also, all cafeterias provide vegetarian
options. If a member of your group has
specific dietary needs other than those
listed above and would like to discuss
those prior to CHIC, please email your
CHIC contact and he/she will connect
you with our event dietician. Otherwise,
we would encourage you to ask to speak
with the chef in your assigned cafeteria
unit on your first meal.

Parking & Bus
Drop-Off Info

Parking permits are required for any
vehicle parking on the University of

Tennessee campus. These parking per-
mits will be available for pick-up on your
group’s check-in day. They will be valid
for lots near and around the residence
halls on campus and for the G-10 Garage
located adjacent to the Thompson-
Boling Arena. We encourage you to
park your vehicle for the week and take
advantage of the pedestrian walkways
on campus. Parking is NOT permitted in
any University of Tennessee Staff lots or
reserved spaces on campus.

Bus parking will be on Chamique
Holdsclaw Drive near the Lindsey Nelson
Baseball Stadium, with overflow bus
parking on Stephenson Drive near the
Agriculture Campus off Neyland Drive.

If a bus is dropping you off at your
assigned housing location, please ask
the bus to unload your group and your
belongings quickly and move on to the
designated bus parking area. Housing lo-
cations will be very busy and congested
on check-in day so buses should move
along as quickly as possible.

Information Centers

The Information Centers (located near
the Aquatic Center/Presidential Court,
and on the corner of Volunteer and Andy
Holt Avenue on the Johnson Ward Pe-
destrian Plaza) will be staffed with knowl-
edgeable volunteers who are familiar
with the campus, CHIC happenings, and
will serve as a resource for “unsolved
mysteries.” In addition to the Information
Centers, there will be clearly identifiable
roaming Information Team Members
around campus to answer questions and
provide directions.




Leaving Campus

All groups leaving campus must sign out
and in at the Information Center located
inside the University Center, except
during afternoon free time.

Lost & Found

If you have lost or found an item, please
checkin with the Information Center
located inside the University Center. They
will be holding lost items during the
duration of CHIC until the owner is found.
After CHIC is over, please check with the
CHIC Office for lost items.

Web Site Coverage
at CHIC

CHIC will receive special Web coverage
leading up to, during, and immediately
after CHIC. Visit the CHIC Web site
(www.chic2012.org) for exclusive
interviews, daily features, and hundreds
of photos.

Visitors Policy

CHIC s for all registered students and
staff. One day visitor passes are available
to special guests. Visitors must checkin
and show identification at the Information
Center located in the University Center
to receive their temporary one day pass.
Please notify the CHIC Office in advance
at (800) 910-2442 or CHIC2012@covenant
events.org Children are not allowed at
CHIC, and therefore not eligible for visitor
passes.

Safety & Wellness

We encourage all guests of the University
of Tennessee to take reasonable precau-
tions such as keeping your room door
locked to ensure your safety and the
safety of your belongings. If you are
going to travel on campus at night, we
encourage you to do so in a group. If you
see someone suspicious, please contact
UT Police at 974-3114.In case of an
emergency, call 911 and then notify the
front desk of your residence hall. Any lost
or stolen items should be reported to the
UT Police.

The UT Student Health Center located
on campus will provide routine medical
care from 8 a.m. to 4:30 p.m. on Monday,
July 16, through Thursday, July 19, for
those ages 14 and over becomingiill or
suffering from an injury. The following
medical care will be provided at no
charge: basic consultation, first aid, routine
lab work, bandaging, sample medications,
and basic simple procedure care. Services
available at an additional charge to the
patient include x-rays, crutches, IVs,
splints, and sutures. There will be no
in-patient care or treatment of extensive
injuries offered at the Health Center.

CHICFirst Aid will be located in the
basement of Humes Hall.

First Aid Protocol at CHIC will be as
follows:

-8 a.m. to 4:30 p.m..: UT clinic will be
the primary location for treatment for
those ages 14 and over. CHIC First Aid will
also be staffed during this time.

-4:30-9 p.m.: CHICFirst Aid location
will be staffed in the basement of Humes
Hall.

- During Mainstage: CHIC First Aid
will move to the First Aid Station in
Thompson-Boling Arena on the
Concourse Level.



- After Mainstage until Lights Out:
CHICFirst Aid in the basement of Humes
Hall will be staffed.

- After Lights Out: Contact your
housing Front Desk or a Resident
Supervisor and CHIC Security will getin
touch with the CHIC medical team.

As always, if it is a real emergency
CALLN1!

Students should bring appropriate
amounts of prescribed or required
medications, as they will be dispensing
their own medications during the event.
Refrigeration is available at each residence
hall for any medications that must be kept
refrigerated.

The Counseling Services Office will be
located at the University of Tennessee on
the basement level of Humes Hall also.
Counselors will be available to work with
students or staff who require special or
extra counseling care.

Base Camps

During the first three hours of the day,
each Base Camp (2-4 youth groups that
are about the same size) will have a
different experience. This experience
will always include two key elements.

One of the elements will be an
interactive learning experience. After
each interactive learning experience,
students will have a time to debrief.

The other key element of Base Camps
is Focus Seminars. Students will have
an opportunity to select different topics
each day that relate to the overall theme
of the morning.



Off-Campus Excursions
For CHIC2012, groups have had the
opportunity to pre-register for up to
three off-campus excursions. Tickets for
these excursions will be provided in the
packet you are given when you arrive in
Knoxville, along with arrival times and
locations. Remaining available tickets for
excursions will be sold at CHIC2012 athe
Welcome Party located at the Hub in the
Student Aquatic Center Parking Lot.

Note: Ifyou are going rafting, you MUST
wear shoes with a heel strap, no flip-flops! If
you are going horseback riding, pants are
strongly encouraged as are shoes with a
heel strap, no flip-flops.

Knox Area Rescue

Ministry (KARM)

As CHIC participants seek to be people of
justice in their own lives and at CHIC2012,
CHIC has partnered with the Knox Area
Rescue Ministry (KARM). Homelessness

is one of the biggest issues plaguing the
Knoxville area. Throughout CHIC2012,
CHIC participants will work to meet the
needs of this population by giving back
to the Knoxville community. Partici-
pants who have pre-registered will have
the opportunity to host the evening

meal and lead worship services nightly.
KARM feeds the homeless population of
Knoxville three meals a day, every day of
the year, and also provides housing. CHIC
will also offer a red carpet event for the
homeless population of Knoxville, with
the hope of feeding approximately 600
people.

For those who have pre-registered

for these activities, REMEMBER:

« Dress in comfortable clothes, and with
closed toed shoes (Dress for the
weather if you are going to the farm)

« Do not bring any cash or valuables
with you

+Bring a water bottle

« Bring your ticket to get on the bus

Afternoon Options

(July 16-19, 12:30-5:00 p.m.)
There will be a wide variety of campus
recreational activities available to
CHIC2012 participants. All details
including equipment check-out and
tournament sign-up desks are located
at “The Hub.” “The Hub" is located in the
Aquatic Center Parking Lot and is the
central destination for all things
recreation and for evening options.

On-Campus Recreation

The below list is just a sample of what

will be available during CHIC and is not

intended to be all-inclusive.

+ Open Recreation

« Basketball, Volleyball, and other
Tournaments

«Soccer

« Ultimate Frisbee

« Water Games

« Qutdoor Pool

« Skate Park

+Rock Climbing Wall

«“Down Under” (bowling, arcade, darts,
billiards)



Small Groups

Small Groups are the place where we
break down the hugeness of CHIC into
amore personal setting. Small Groups
start right after Main Stage and provide a
safe environment for students to process
their experience at CHIC. There are two
options for this time. The first option will
be to return to your dorm area and break
into small, gender specific groups and
process in a dorm room or in the hallway
or study lounge areas of your dorm. The
second option is to meet with your entire
group outside, anywhere that is no more
than 100 yards from your dorm. Small
group questions will be given to you
daily.

Evening Options,

Daily 5-71 p.m.

Each evening before worship, there will
be a variety of activities available at “The
Hub” (Aquatic Center Parking Lot)... tons
of great outdoor fun and games, creative
options, multi-cultural events, delicious
food, and lots of great music!

When you arrive at CHIC, you'll want to
head straight to the WELCOME PARTY
ata place called “THE HUB" from 11 a.m.
to 6 p.m. on Sunday July 15. It's a place
designed for you to come and start your
journey at CHIC2012. At the Welcome

Party, you will experience:

+ Amazing LIVE bands all day long!

+ A DJ that will blow your mind!

« Swimming in the UT Olympic size pool!

+Huge Athletic fields for all your soccer
and ultimate Frisbee needs!

+More “door prizes” and “give-aways”
than we can list here...

« Food, food, food, food. Food ;)

« A friendly greeting from some amazing
leaders who have come to CHIC to
make sure you have a fun and rich time.

« The North Park University Tent: They
are the host for the Welcome Party and
would love to welcome and care for
you not only at the Party but all week
long at CHIC2012.

+ And don't forget to jump into the water
and inflatable games!



Sending Mail to CHIC

Due to the unpredictability of when mail
will arrive, many letters and packages
have not arrived at past CHIC events until
after the conference was over. If you do
send mail, please send it to the assigned
residence hall address prior to the event.
Mail received after the close of the event
will be returned to sender.

Campus Rules

As part of the registration process, each
person attending CHIC agreed to comply
with these simple, yet important Stan-
dards of Conduct as they were printed

in the Guidebook and on the Student
Registration Form. Any adult or youth
who fails to comply, may be sent home
from CHIC2012 at their own expense.

1. Use and/or possession of alcohol
and/or other non-prescription drugs,
fireworks, firearms, and other danger-
ous weapons (e.g., knives, slingshots,
laser pointers, etc.) during CHIC2012 are
prohibited.

2.No student or staff member will leave
campus without permission from the In-
formation Center (located inside the Uni-
versity Center) except during recreation
and excursion hours (12:15-5:00 p.m.).

3. Evening dorm time, check-in, and
lights-out will be strictly enforced.

4. Individuals are liable (and will be billed)
for any purposeful or accidental damage
they commit to the University of Tennes-
see or CHIC2012 property.

5. Attendance is mandatory for all
general sessions, Base Camps gatherings,
small groups, and focus seminars.
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6. The provided CHIC2012 identification
must be worn at all times.

7. All students are responsible to their
respective Counselors. Counselors and
Residence Hall Supervisors have the
right to confiscate, for the duration of
CHIC2012, any items used abusively.

8.1t is OK for students to spend time
together in the lounges of the residence
halls. Under NO circumstances are males
allowed on the residence hall floors or
rooms where females are housed, nor
are females allowed in the residence hall
rooms where males are housed.

9. Quiet hours (12:30-6:30 a.m.) are to be
recognized in residence halls (no music,
yelling, cheerleading, etc.).

10. Smoking is not permitted in any of
the residence halls or UT buildings.

11. In-line skating, roller-blading,
roller-skating, and skateboarding are not
allowed on the University of Tennes-

see campus. Bicycles are allowed on
designated walkways. All skates and
skateboards are only permitted at the
Knoxville Skate Park.

12. Throwing any object from residence
hall windows is a federal offense. You will
be sent home, and the University of Ten-
nessee may prosecute.

13. Please utilize all pedestrian crosswalks.
Do NOT jaywalk as it provides a signifi-
cant risk to your safety given the amount
of traffic that will be present during this
event. You can be fined and cited for
refusal to use pedestrian crosswalks.



In Case of Emergency
Emergency ASSIStance ... 911
UT Police

(non-emergency) .........865-974-3114
Knoxville Police

Department ... 865-215-7000
Knox County Sheriff .........865-215-2444
Knoxville Rescue Squad .865-546-4824
Ambulance Service.......... 865-675-0775
Poison Control Center ..1-800-222-1222

Local Hospitals
UT Medical Center ...........865-305-9000
Fort Sanders Regional

Medical Center . 865-541-1111
Children’s Hospital ... 865-541-8000

Helpful Phone Numbers
Note: Residence Hall and Hotel phone
numbers are listed in the housing section.

Transportation

KAT Bus Service 865-637-3000
Knoxville Area Transit (KAT) provides
service to Kingston Pike and local malls.

Downtown/Campus

Trolley Service

865-637-3000

Offers free service to downtown, the Old
City, and Campus locations

Area Laundry and Dry Cleaning
Services

King Cleaners (campus—Cumberland
Ave) 865-522-0211

Prestige Cleaners 865-584-7701

Pharmacy/Drugstores
Walgreens on Cumberland Avenue
865-525-2918 (open regular business
hours)

Walgreens at 4001 Chapman Highway
865-573-0081 (open 24 hours)

Registration Questions

Call UT Conferences 865-974-0280
E-mail: Conferences@utk.edu
Fax: 865-974-0264

Programming Questions

Call the CHIC Office

1-800-910-2442

Fax: 773-583-7398

Web site: wwwi.chic2012.0rg

E-mail: CHIC2012@covenantevents.org
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